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Hurricane Gates and Reversing I-64

Why did VDOT install the gates?

The gates along certain sections of I-64 will be lowered if the 
governor orders an I-64 lane reversal. The gates were installed as a 
safety measure to prevent motorists from entering reversed lanes. 

Why are two gates at each end of the ramp?

Having gates at both ends of each ramp provides an additional 
measure of safety. Gates ensure that the ramps are completely 
inaccessible when closed, preventing motorists from driving along 
the shoulder to go around the gates. 

If the gates are down, how do I exit the interstate?

Only two exits will be available to motorists traveling on the 
reversed lanes. These two exits provide motorists an opportunity 

to seek gas, food, lodging and medical care before they reach the 
Interstate 295 interchange east of Richmond: 

• �Exit 234 in Williamsburg (where services include gas, food, 
lodging and a hospital) 

• �Exit 205 at Bottoms Bridge (where services include gas and food)

Motorists exiting the reversed lanes cannot re-enter the reversed 
lanes. Once a motorist exits the reversed lanes, they can re-enter 
I-64 using the regular I-64 westbound ramps. 

A temporary comfort station will be located on I-64 at Jefferson 
Avenue (mile marker 255) to provide restrooms and water. 
Motorists cannot exit I-64 at Jefferson Avenue. The New Kent 
County rest areas will be open.

Who will monitor the exits and roadway during  
the evacuation?

VDOT, Virginia State Police and Virginia Army National Guard 
personnel will be on duty at each ramp, the Jefferson Avenue 
comfort station and the two rest areas on I-64 in New Kent County. 
VDOT Safety Service Patrol will assist motorists when possible.

What happens at the I-295 interchange?

• �The I-64 lane reversal ends at the I-295 interchange east 
of Richmond.

• �Motorists on I-64 westbound lanes must take Exit 200 and travel 
on I-295 north toward Fredericksburg and Northern Virginia or 
I-295 south toward Petersburg.

• �Motorists on I-64 reversed lanes (normally eastbound) will cross 
over to I-64 west lanes and continue west toward the I-95 
interchange. (See Exit 200 illustration.)
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During a lane reversal of I-64, emergency plans  
call for:

• �VDOT Safety Service Patrols on I-64 to provide basic 
motorist assistance on the road or at the rest areas and 
comfort station

• �Tow trucks on standby along I-64 to move disabled vehicles 
to the grassy shoulder area to keep travel lanes open

• �Vans on standby to take stranded motorists to the closest 
available shelter

• �Drinking water, restrooms and emergency information at 
the New Kent County rest areas, at the Jefferson Avenue 
comfort station on I-64 (mile marker 255) and at the 
Suffolk weigh station on U.S. Route 58

In the event of a hurricane or other disaster, the governor 
can order a lane reversal on I-64 to help evacuate Hampton 
Roads. Should this occur, all lanes on I-64 between Exit 273 
and Exit 200 will carry westbound traffic.



If emergency officials order an evacuation of your area, you must 
be ready to leave immediately. Decide now where you will go, 
what you will need to take with you and what route you will take. 

If you are at risk for storm surge or live in a mobile home and 
need to evacuate, remember these tips:

1. �Leave early. An evacuation will increase traffic on evacuation 
routes, and your trip will take longer than usual. Be prepared 
for delays. The sooner you leave, the sooner you will get to 
your destination and out of harm’s way. You will also spend less 
time in traffic.

2. �Consider local options. 

  o �If you have nearby family or friends who live outside of storm 
surge areas, ask if you could stay with them. 

  o �If you can stay in a hotel or motel outside of storm surge areas, 
then there may not be a need to travel long distances. As a 
storm approaches, rooms may fill up fast, so make plans early. 

  o �If you must stay in a public shelter, shelters on higher ground 
within the area may be open.

3. �Prepare your home. Turn off electrical appliances and unplug 
what you can. Shut off water and gas if emergency officials 
instruct you to do so. (You will need a professional to turn water 
and gas back on.) Secure outdoor furniture or anything on your 
property that could become airborne during high winds.

4. �Listen for local, up-to-date information. Emergency officials 
will provide information about open shelters through local media. 
Shelters can fill quickly, and shelter information may change 
frequently. Shelter information will be available by dialing 211. 

5. �Plan now for your pets. Some emergency shelters, hotels and 
motels will only accept service animals. Talk to your veterinarian 
or local humane society in advance about an emergency plan 
for your pets, or plan to stay with family or friends or at a 
pet-friendly hotel. Have copies of your pets’ immunization 
records ready to go.

Whether your plan is to go to a family or friend’s home, to a hotel 
or to a shelter, take your disaster supply kit with you. Gather essential 
supplies to support your family for at least three days, including:

• �A three-day supply of special items for elderly, disabled or infant 
members of your household 

• �Copies of important documents, such as insurance policies and 
birth certificates that will help you claim assistance after the disaster

• �If you must stay at a shelter, bring blankets, pillows, linens and 
something to sleep on, such as a cot, air mattress or cushion 

For more information about how to prepare your family for a 
disaster, visit www.ReadyVirginia.gov.

Public shelter information10

Public shelters are a last resort. Public shelters provide 
basic necessities such as food, water and a small amount 
of space for your family to stay. Most shelters do not 
provide items such as cots, bedding or items for infants or 
those who have special medical needs. Relief organizations 
may provide some of these items after the storm has 
passed, but you should be prepared to provide these 
supplies for your family until help arrives. Take your 
emergency supply kit. 



Below is a list of items to collect before a storm threat. Try to have 
enough supplies to last at least three days, but keep in mind that 
if you need to evacuate for a Category 3, 4 or 5 hurricane, you 
may not be able to return home for more than a week. 

It is a good idea for each person to have their supplies in an 
easy-to-carry bag, such as a backpack or gym bag.  

Visit www.ReadyVirginia.gov for more information about 
creating an emergency supply kit.

Virginia has enacted a Hurricane Preparedness Sales Tax 
Holiday to help encourage residents to assemble their 
emergency supplies. It is held annually during the last week 
in May. 

Put these essentials in your kit:

q �Food that won’t spoil, such as canned goods and 
packaged foods

q �Water, one gallon per person per day

q �A working battery-operated radio and extra batteries

q �A written family emergency plan

Once you have the essentials, you should add: 

q �Flashlights and extra batteries

q �First-aid kit and extra contact lenses or glasses

q �A written list of your prescriptions, allergies and 
prescribing doctor(s) and at least a week’s supply  
of medications

q �Sanitation supplies: toilet paper, soap, plastic garbage 
bags and personal hygiene items

q �Change of clothing, sturdy shoes

q �Blanket or sleeping bag, pillows, sheets

q �Manual can opener for food (if kit contains canned food)

q �Whistle to signal for help 

q �Plastic sheeting and duct tape to shelter where you are 

q �Wrench or pliers to turn off utilities 

q �Local maps 

q �Copies of important family documents, such as 
insurance policies, identification and bank account 
records, in a waterproof, portable container 

q �Cash in small denominations, traveler’s checks and change

q �Emergency reference material, such as a first-aid book 

 q �Household chlorine bleach and medicine dropper 
(when diluted in water, bleach can be used to kill germs) 

q �Fire extinguisher 

q �Sunscreen

q �Matches in a waterproof container 

q �Paper cups, plates and plastic knives, forks and spoons, 
paper towels 

q �Paper and pencil 

q �Books, games, puzzles or other activities for children

q �Special items for infant, elderly or disabled 
family members  

Don’t forget to gather supplies for your pet:

q �Medications, immunization records and a first-aid kit

q �Sturdy leashes, muzzles, harnesses

q �Carriers or cages to transport pets safely. Carriers should 
be large enough for your pet to stand comfortably, turn 
around and lie down. Include blankets or towels for 
bedding and warmth.

q �Current photos of your pets in case they get lost

q �Food, drinking water, bowls, cat litter/pan and can opener

q �Information on feeding schedules, medical conditions, 
behavior problems and the name and number of  
your veterinarian

q �Pet beds and toys, if easily transportable

q____________________________________________________	

q____________________________________________________

EMERGENCY SUPPLY KIT LIST 11

Traditional, non-cordless telephones, also known as 
landlines, don’t require electricity to operate. Keep one 
available in your home for use during power outages.
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For more information

Virginia Department of Transportation 
www.VirginiaDOT.org/hurricanes
1-800-367-7623

Traffic Info
Dial 511 
www.511Virginia.org

Virginia Department of Emergency Management 
www.vaemergency.com 
toll-free line 1-866-782-3470

American Red Cross
1-800-733-2767
www.redcross.org  

Federal Emergency Management Agency 
www.fema.gov

FEMA Hurricane Hazards Fact Sheet
www.fema.gov/hazard/hurricane/index.shtm

FEMA Kids Page
www.fema.gov/kids

FEMA National Flood Insurance Program
1-888-CALL-FLOOD
1-800-638-6620
www.floodsmart.gov

Tips for preparing your family, business and 
animals for an emergency
www.ReadyVirginia.gov
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Your Emergency Contact Information

The best source of emergency preparedness information for your community is your local emergency manager. 
Links to local emergency management office websites are available at http://www.vaemergency.com/links/govt/
index.cfm#local. 

Ready Virginia is a statewide public education effort to prepare Virginians 
for all hazards. State agencies and nonprofit organizations active in disaster 
preparedness have collaborated to create educational materials and an 
interactive website to teach residents and businesses the basic steps 
toward preparedness:

Get a kit  • M ake a plan  •  Stay informed
www.ReadyVirginia.gov


